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1 llesu 1 3a71a4u M3yYeHUSA TUCIUTLIHHBI
1.1 Ieap npenogaBaHusi AUCHHILIHHBI

Henpto auctumunabl  «OpraHu3anuss TpyAa TepcoHaJa B TOCTUHUYHO-
PECTOpPAHHBIX KOMIUIEKCAX» SBISACTCSA NPHOOPETEHHWE KOMIUIEKCHBIX 3HAHUH U
pa3BUTHE Y CTYJICHTOB OPraHU3AllMOHHBIX HABBIKOB IO COBEPIICHCTBOBAHUIO
HAay4YHOW OpraHu3aluu TpyJa B MPOU3BOJICTBEHHON MEATENBbHOCTH MPEANpPUSTUN
WHYCTPUU TOCTETIPUUMCTBA U OOIIIECTBEHHOTO IMUTAHMUS.

1.2 3agauyn u3y4yeHUs AUCHUTNIMHBI

- UW3yYeHHWE OCOOCHHOCTEH MPOM3BOJICTBEHHO-TOPTOBOM  ACSTEIHLHOCTH
OpeAnpHUsITHi chepbl rOCTENPHUUMCTBA H OOIIIECTBEHHOTO MTUTAHMUS;

- OBJIAZICHHE METOJMKAMU HW3yYEHHUS W COBEPIICHCTBOBAHUS DPEKUMOB TpyJa
U OTIBIXA;

- OBJIJCHHE METOJaMH HOPMHPOBAHHUS TPyAa M METOJAMHU H3y4YeHHs 3aTpar
pabouero BpeMeHHU;

- OBJIAJICHHE METOJAMH OTpEACNCHHUS] YKOHOMUIECKOTO 3(h(eKTa KOHKPETHBIX
MEPONPUATHN 10 BHEAPCHHUIO PAMOHATHHON OpraHu3alliyd TPyJa, MPOrPECCHBHOMN
TEXHOJIOTHU ¥ TEXHUKH.

1.3 IlepeyeHp NJIAHMPYeMbIX pPe3yJbTATOB OOy4YeHHMs] MO JAUCHUILINHE
(Moay/110), COOTHECEHHBIX € IJIAHMPYeMbIMH Ppe3yJbTATAMH  OCBOCHMS
o0pa3oBaTeJIbHOM MPOrPaMMBbI

Koa n HanmeHoBaHue MHOUKaTopa 3aI'I.I'IaHMpOBaHHbIe pe3ynbTtaTthbl o6yquM;| no ancuuninunHe
OOCTUXEHNA KoMneTeHUunn

I[IK-1: CniocodeH ocymecTBJIATH YIPaBJIeHHE PeCypcaMu U EePCOHATIOM
JenapTaMeHToB (CJ1y K0, 0T/1eJI0B) OPraHu3auum cepbl rocTenpuUMCTBA U
0011eCTBEHHOI 0 MUTAHUS

[1K-1.2: Opranu3syer olleHKY U | pallMOHaIbHBIE (POPMBI Pa3AEICHUS U KOOIepalluu
o0ecrieunBaeT TeKylIlee 1 TpyZa; BUIbI rpauKOB BbIXOJa Ha PabOTY; MPUHIUIIBI
NEPCIIEKTUBHOE IUIAHUPOBAHUE | HOPMHUPOBAHUS TPYAQ, BUbI HOPM TpyJa
noTpeOHOCTEN JenapTaMEeHTOB IUTAHUPOBATh pa3paldaTbIBaTh U BHEAPSATH MEPONPUATHS
(cmyx0, OTAETIOB) OpraHU3aluy |10 COBEPIICHCTBOBAHUIO OPraHU3AMH TPYAA B

cdepbl TOCTENPUUMCTBA U KOJIJIEKTHUBE

0O0I11eCTBEHHOT'O NMUTAHUS B METO/IaMH HayYHOW OpraHU3aluy 1 HOPMUPOBAHUs
MaTepHUAITBHBIX pecypcax U TpyZa, AJ1sl opranu3auuu 3PpQPeKTUBHON paboThI
nepcoHane TPYZOBOI'0 KOJIJIEKTUBA

1.4 Oco0eHHOCTH peaiM3alMu JUCIUILTHHBI
S3BIK peanmu3anuu JUCHUIUIMHBL: Pycckuu.

Jucuuruinaa (Moayis) peanusyercs 6e3 npumenenust 20 u JJOT.




2. O0beM OMCHUIUIHMHBI (MOXYJIs1)

Bun yue6HO# paboThI

Bcero,
3a4ETHBIX
€JINHUILL
(akam.gac)

CemecTtp




3 Conep:kanue TUCUUIJINHBI (MOLYJIs1)

3.1 Paznenbl AMCUMILUIMHBI U BUBI 3aHATHI (TeMATHYECKU MJIAH 3aHATHIN)

KonrakTHas pabora, ak. 4ac.

3aHATUS CEMUHAPCKOTO TUIA

3aHaTus
CamocTosTenbHas
JIEKIIMOHHOTO
No T Cemunaps! u/unu | JlaboparopHbie paborta, ak. yac.
/T Mozyuu, Temsl (pa3zieins) AUCUUIITHHBL [IpakTnyeckue paboTh! W/1Iu
3aHATUA [IpakTHKyMBI
B tom B Tom B Tom B Tom
Bcero yncne B Bcero yucne B | Bcero yucne B Bcero 4ucie B
3NO0C anocC 3N0C 3UO0C
1. TpynoBasi 1eiTeJIbHOCTH MEPCOHAJIA
1. TpynoBast e TeIbHOCTh MEpCOHANA | 10
2. HayuyHasi opranu3anus Tpya nepcoHaja
1. Hayunas opranuzanus tpyaa: [loHATHS, 27IEMEHTHI U
3aa4y HayqYHOW opraHusanuu tpynaa. Mcropus passutus
HOT. Pa3paboTka 1 BHeIpeHUE pallMOHATBLHBIX (hopMm
paszneneHus U koonepauuu tpyaa. Ilnanuposanue )

pa3pabOTKHU ¥ BHEIPEHUSI MEPOTIPUSTHI 110
COBEPILIEHCTBOBAHUIO opranu3anuu Tpyaa. Kimaccudukarms
U TUIaHUpOBKa pabouux MecT. [lacnopT pabouero mecta u
pe3yJbTaTUBHOCTH TPYia

2. ITacnopt pabodero Mecta M pe3yJbTaTUBHOCTH TPy Aa
(mpakTHUECKOe): pelIeHne 3a1a4

3. HayuHas opraHusanus Tpyaa nepcoHaia

14

3. Opranusanusi TPYA0BOro Npouecca B roOCTHHUYHO-PECTOPAHHBIX KOMILIEKCAX




1. Opraau3zanus TpyJ0BOTO MPOIIECCAa B TOCTUHHUYHO-
pECTOpaHHBIX KOMIUIEKcax: MeToabl n3yueHus 3arpar
pabodero BpeMeHH (XpoHOMETpaxK, ¢oTorpadus padodero
BpEMEHU: MHAUBHUAYaIbHad U IPYIIIOBAd,
camodororpadusi, poToXpoHOMETPAXK)

2. N3yuenwue 3arpar paboyero BpeMeHU METOIOM
dororpadhuu pabodero qHs paOOTHUKOB MPOU3BOJICTBA U
00CITy’)KWBaHUsI TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB
(mpakTHUECKOE): pelIeHHe 3a1a4

3. Opranu3aiusi TpyJJ0BOT0 MpoIecca B rOCTUHUYHO-
PECTOPAHHBIX KOMILIEKCAX

14

4. HopanOBaHne TpyAda NNEepCoHATA B TOCTHHHYHO-PECTOPAHHBIX KOMILIC

KCax

1. HopMupoBanue Tpy/ia nepcoHana B FTOCTUHUYHO-
pPEeCTOpaHHBIX KOMILIEKCAX

16

5. YesioBusi Tpya M oTabixa. OnTuMH3anus 3arpy3KM MePCOHAIA B TOCTHHHYHO-PECTOPAHHBIX KOMILIEKCAX

1. PacdeT 4nCIIEHHOCTH MPOU3BOICTBEHHOTO U
00CITy>KMBAIOIIETO MEePCOHANA /ISl TOCTUHUYHO-
PECTOPAHHBIX KOMIUIEKCOB (ITPAKTUYECKOE): PEUICHUE 33129

2

2. YcnoBus TpyAa ¥ oTAbixa. OnTUMH3aIus 3arpy3Ku
MepCOHaTa B TOCTUHUYHO-PECTOPAHHBIX KOMILJIEKCAX

18

6. Ouenka 3¢ ¢eKTHBHOCTH TPY/AA MEPCOHATIA B TOCTHHHYHO-PECTOPAHHBIX KOMILIEKCAX

1. Ouenka 3¢ peKTUBHOCTHU TPyAa IEPCOHATA B TOCTUHUYHO
-peCTOpaHHBIX KOMILIEKCaX: DKOHOMHYECKas

a¢dextuBHOCTS Tpyaa. CounanbHast 3G HEeKTUBHOCTD TPy Aa.

OrieHKa 1Mo KOHEYHBIM pe3ylibTaram padoThl (MPOU3BOJICTBA
1 o0CITy>)KMBaHUsI ). YTIpaBJIeHNUE MTPOU3BOAUTEIBHOCTHIO

Tpysa

2. DxoHOMHUYecKast 3(h(HEeKTUBHOCTH TPy/Ia B TOCTUMHYHO-
pecTOpaHHBIX KOMILUIEKCAX (MPaKTUYECKOE): pelIeHre 3a1ad




3. Ouenka 3(pPeKTUBHOCTHU TPY/la MEPCOHATIA B TOCTHHHYHO
-peCTOpaHHBIX KOMIUIEKCAaX

18

7. 3auer

1.

Bcero

90




4 YyeOHO-METOAMYECKOEe oO0ecmeYeHue TUCIHUMINHBI

4.1 ITeuaTHbIE U AJICKTPOHHBIC U3IaAHUA:

l. berswok E. A., Ilonos C. B. Pernmamenraiusi 1 HOpMUpOBaHUE TPy /ia:
yuebHoe nocooue(Mocksa: M3narenbcko-ToproBas kopropaiys "Jlankos u
K").

2. byxanko M. W. Opranuzanusi 1 HOpMUPOBaHHUE TPyJa: YICOHUK JIJIs1 By30B

no cnenuanbHocT 080104 "DKxoHOMUKA Tpy1a" U APYTUM SIKOHOMUYECKUM
crneunanbHocTIM(MockBa: UHOPA-M).
3. Baxpymies B. JI. Opranuzamus Tpyna nepconana (mpaktukym )(MockBsa:
MockoBcKas TocyJapCcTBEHHAas akarieMust BogHoro tpadcnopra (MI'ABT)).
4. beruun B. b., Manunun C. B., HoBukosa E. B. HopmupoBanue tpyaa:
Yueonuk(MockBa: OOO "Hayuno-uznarensckuii ientp MHOPA-M").

5. Eropmmn A. I1., 3aitiieB A. K. Opranuzanus Tpyaa nepcoHana: ydeOHuK [
BY30B 10 crienuanbHOCcTH "Ypasienue nepconaioM" |(M.: UHOPA-M).

6. Jlexxenkuna T. V. Hayunas opranuzanus TpyJa nepcoHana: ydeOHUK
(Mocksa: Mapker JIC (Market DS)).

7. Jlexenkuna T. Y. Hayunast opranuzanus tpyaa nepcorana(Mocksa: OOO
Cuneprus [IPECC).

8. CepraueBa O.M., U3ocumosa 1.B., barpaecs M./l. Oprannsauus tpyaa u
IPOU3BOICTBEHHOIO IpOIiecca Ha MPEANPHUITHAX O0IIECTBEHHOIO MUTAHMS:
[yueb-MeTo1. MaTepuaibl K U3y4YEeHUIO AUCUUIUIUHBI 11 ...19.03.04.01.01
TexHonorust opranuzanuu pectopantoro naena, 19.03.04.02.01 Texunonorus
opraHu3alu pecropanHoi aesrenbHocTH |(KpacHosipek: COY).

4.2 JInueH3uOHHOEe W CBOOOHO pacnpocTpaHseMoe MPOrpaMMHoe
o0ecreyeHune, B TOM YHCJIe 0TeYeCTBEHHOr0 MPOU3BOACTBA (IPOrpaMMHOe
obecreyeHne, Ha KOTOpPOe YHUBEPCHTET UMeeT JUIEH3NI0, 2 TaK:Ke CBOOOTHO
DacnpOCTNaHsieMoe MDOrNAMMHOe ofecreyeHue):

1. 9.1.1 Onepaunonnas cucrema: Microsoft® Windows® Vista Business
Russian Upgrade Academic OPEN No Level (Microsoft® Windows® XP)
JIun ceptuduxar 45676576 ot 02.07.2009, GeccpouHbiii

2. 9.1.2 OducHbii maker: Microsoft® Office Professional Plus 2007
Russian Academic OPEN No Level Jlur cepruduxar 43164214 ot
06.12.2007, 6eccpouHbIit

3. 9.1.3  AwntuBHUpYC:! ESET NOD32 Antivirus Business Edition for 2750
users Jlun cepruduxar EAV-0189835462 ot 10.04.2017,

4.  Kaspersky Endpoint Security Jlun cepruduxar 2462170522081649547546
ot 22.05.2017

4.3 UnTepHeT-pecypchl, BKIKOYasA NMpodeccuoHaIbHbIe 0a3bl TaHHBIX
U MHGOPMALIMOHHBbIE CIIPABOYHBbIE CHCTEMbI:



DneKTpoHHO-O0nbMoTeuHast cucteMa «COVYy [DneKTpoHHBIH pecypc]: 6a3a
JTAHHBIX COJIEPKUT CBEJICHMSI O BCEX BHUJIaX JIUTEPATyphl, IOCTYHAIOIICH B
boug COY u 6ubnunorex-naptaepoB. — Kpacnosipck, [2006]. — Pexum
noctyma http://bik.sfu-kras.ru/

DnexTpoHHO-O0nOIMOTeYHas cucteMa M3narenberBa «Jlaby [DIeKTpOHHBIHM
pecypc]: 6a3a TaHHBIX COACPKUT KOJIJIEKIIMIO KHUT, XypHaioB u BKP. —
Cankt-IletepOypr, [2011]. — Pesxum noctymna: http://e.lanbook.com/

OnexrponHo-6ubanoreynas cucreMa ZNANIUM.COM (MH®PA-M)
[DnexTpoHHBIM pecypc]: 0a3a TaHHBIX COACPKUT YICOHBIC U HAYyUHbIE
n3nanus. — Mocksa, [2011]. — Pexum noctyma: http://www.znanium.com/

DneKkTpoHHO-O0MOInoTeuHas cucteMa «ibooks.ruy» [DIeKTpoHHBIH pecypc:
0aza TaHHBIX COAEPKUT YUEOHYIO U HayuHYIo Juteparypy. — CaHkT-
[TerepOypr, [2010]. — Pexxum goctyma: http://ibooks.ru

DnexTpoHHO-OMOIMOTEeYHas cucteMa elibrary [DnexTponHsIit pecypc]: 6a3a
JTAHHBIX COACPKUT CBEJICHUS O HAyYHBIX ITyOJIMKAITUAX HA PYCCKOM SI3BIKE. —
Mockga, [2000]. — Pexxum goctyma: http://elibrary.ru/defaultx.asp

DnexkTpoHHO-O0nbIMoTeuHas cucteMa « HarmonansHbIi g poBoit pecype
«PyKkOHT» [DJIeKTpOHHBIN pecypc|: 0a3a JaHHBIX COAEPKUT yUeOHbIE U
HayuyHble u3nanus. — Mocksa, [2011]. — Pexum goctymna: http://rucont.ru

baza nanubix «Normacs» [D1eKTpOoHHBIN pecypc]: 6a3a TaHHBIX COAEPKUT
HOPMAaTHUBBI U CTaHAAPTHI, PETJIAMEHTUPYIOIIHNE ACSITETbHOCTD MPEANPHUSTHIA
Pa3IMYHBIX OTPACIEH MPOMBIIIIIEHHOCTH. — MOCKBa, [2016]. — Pexxum
noctyma: http://normacs-ural.com/

CnpaBounas nipaBoBas cucrema Koncynerantlntoc [DnekTpoHHbIN pecypcl]:
0aza JaHHBIX COJIEPKUT MPaBOBYIO HHPOpMalui. — Mocksa, [1997]. — Pexum
noctyma: http://www.consultant.ru/online

S @oHa OLEHOYHBIX CPeICTB

OneHoYHbBIE CPEeICTBA HAXOIATCS B MPHIIOKEHUH K pabodnM MporpaMMam

TUCIATIINH.

6 MarepuaJibHO-TeXHMYeCKas 0a3a, HeoOXoaMMasi 1JIfl OCYILIeCTBJICHUS

06pa3OBaTeJ'II>HOFO npomecca 1mo ImCumnJauHe (MO)IyJ'IlO)

Kadenpa pacnionaraet marepuanbHO-TeXHHUECKON 0a30i, o0ecreunBaroiien

IIPOBEJICHUE BCEX BUAOB JUCLUIUTMHAPHON U MEXKIUCIUIIIMHAPHON TOATOTOBKHY,

NPAKTUYECKON M HAyYHO-HCCIIEA0BATENbCKON paboThl CTYIEHTOB,
MPEeTyCMOTPEHHBIX YU€OHBIM IJIAHOM MOJTOTOBKU U COOTBETCTBYIOIICH
JEHCTBYIOIIMM CaHUTAPHBIM U MPOTHUBOMNOXKAPHBIM MPABUIIaM U HOPMaM.

B yue6GHOM mporiecce 1o JUCHUILIIUHE ISl TPOBEICHUS 3aHSITUHN JIEKIIMOHHOTO
TUMA, 3aHSITUHA CEMUHAPCKOTO THUIA, TPYNIOBBIX U UHIUBUAYATbHBIX

KOHCYHBT&HHﬁ, TCKYIICI'O KOHTPOJIA U HpOMG)KYTO‘-IHOﬁ arrecTaiu UCII0Jb3YIOTCA

y4eOHbIC ayTUTOPUU B COOTBETCTBUHU C PACITUCAHUEM 3aHSITUH.



J1nist 3aHATHIA JTEKIMOHHOTO THIIA UCTIONIB3YIOTCS HAOOPHI IEMOHCTPAIIIOHHOTO
obopyoBaHus (HOYTOYK, 9KpaH, MPOEKTOP) M y4eOHO-HAMISAHbIE TTOCO0OuS,
oOecrevnBaoIe TeMaTHYECKHE WITIOCTPAIH, COOTBETCTBYIOIINE paboyeit
nporpamMMe AUCHUIUIHHEL. CrenuanbHble TOMENICHNS YKOMIUICKTOBAHbI
CHEeLUATM3UPOBAHHON MeOeNbl0 U TEXHUYECKHMMHU CpeJICTBaMU 00yUYeHUs,
CITy>KalllMMU JIJIs TIPEICTaBIeHUs y4eOHoM nHpopManuy O0IBIION ay AUTOPUH.

[TomemeHust ISt CaMOCTOSATENBHOM pabOTHI CTYICHTOB OCHAIIICHBI KOMITBIOTEPHOMN
TEXHUKOM C BO3MOXXHOCTBIO MOJKIIOUeHUs K ceTu «MIHTepHeT» U JocTyna B
IEKTPOHHYIO HHPOPMAITMOHHO-00pazoBarenbHyto cpeny yauepcuteta (3NOC).

OcBocHME TUCITUTUIMHBI HMHBATUAMHU U JIMIIAMHU C OTPaHHYCHHBIMU
BO3MOYXHOCTSIMU 3JI0POBbSI OCYIIIECTBIISIETCS C UCTIOIH30BAHUEM CPEJICTB 00YUEHUS
00111eTO HAa3HAYEHUS.

HaunmenoBanne crienMalbHBIX * TOMEIIEHNH U IIOMENIEHNHN I CaMOCTOSITEILHON
paboTHI OcCHaIeHHOCTh CHEIUAIBHBIX ITOMEIICHUN W ITIOMENICHUIN IS
CaMOCTOSITENTbHON PabOTHI

VYyeOHas aynutopust sl IPOBEACHUS 3aHSTHI JIEKIIMOHHOTO TUIIA, 3aHATUI
CEMHUHAPCKOI'0 THUIIA, KypCOBOIO IPOEKTUPOBAHMS, TPYIIIIOBBIX U MHIUBUYy ITbHBIX
KOHCYJIbTAllUM, TEKYILETO KOHTPOJISA U IPOMEKYTOYHOM aTTECTALVM:

Ne 3-21 kabuneT pecTOpaHHOTO cepBHCa

yi. Jluner [pymmackoit, 30.2  Cnenuanu3upoBaHHas MeOelb, JocKa
Magnetoplan CC, sxpan HaCTEHHO-TIOTOJIOYHBIN Screen Media, moTtonodnoe
kperieHue s mpoektopa Wize WPA-S, npoektop Optoma DS211, skpan
PYJIOHHBIN HacTeHHBIH, padouee mecto (LG), GapHas cToiika, BUTpUHA
OeckapckacHas — 2 1IT., CTOJ pecTOpaHHbIid, HOyTOYK Sansung NP-R528.

VYyeOHas ayiuTOpus sl CAMOCTOSITEIbHOM paOOTHI:
Ne 6-21 kabunetr uH(bOpPMATHKU

yi. Jluger Ilpymuackoit, 31.2  Crnernuanu3upoBaHHas MeOenb, ToCKka yueOHas,
9KpaH HaCTeHHO-MOoToo4HbIM Lumen 153*203, mpoektop Optoma DS211,
nepcoHanbHbiil komnbioTep Intel Core 2 Duo E7300B c6ope — 13 miT.,
KOHIIEHTpAaTop Acorp

3a51 HOpMaTUBHOM JINTEPATyPHl M CIICIUATBHBIX HAYK OT/ea 00 "CIyKHBaHHS MO
TOProBO-3KO"HOMUYECKUM HayKaM Hay4yHOU OMOIMOTeKH OUOINOTEeYHO-
U37aTeIbCKOro KoMiuiekca Cubupckoro GpeaepaabHOro yHUBEpPCUTETA IS
CaMOCTOSATEIHLHON paboThI:

No 3-02
ya. JIuasr [Ipymmnackoi, 371.2

10



CnemmanusupoBanHas mebenb, MDY Kyocera TASKalfa 180
(mdp.konmp+mpunrep); lepe-mnéraas ma—mmna « TepmoOuHACP»;
[Tepconanbublii komnbiotep Foxconn TLA 397 B coope; Paboune mecto (Intel)
Cuctemusrii 610k Intel Celeron D-326J 2.5Mounutop 19Samsung9430N-3mirt.;
Kommrerotepa KraftwayCredoKC35; Komnsiorep B coope ROSCOM AMD?2- 2 mit.;
[Tpuntep HP Laser Jet 1018; Kommyrtarop L2 48%10/100 TX; Cxanep KOHTaKTHBIH
CIPHER py1st cuuThIBaHUS IITPUXKOAOB - 2 IIT.
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